
Press	
  Release	
  	
  	
  	
  	
  	
  2014	
  
 

 

	
  
TTS	
  unveils	
  two	
  new	
  solutions:	
  Travelport	
  Mobile	
  Agent	
  &	
  TTS	
  
Web	
  Agent	
  

	
  

TTS	
   has	
   just	
   released	
   two	
   new	
   solutions	
   to	
   provide	
   Travel	
   Agents	
   with	
   a	
   quick	
   and	
   easy	
  

access	
   to	
   the	
   GDS:	
   the	
   3.0	
   version	
   of	
   Travelport	
   Mobile	
   Agent,	
   a	
   mobile	
   app	
   for	
  

smartphones	
  and	
  tablets,	
  and	
  the	
  brand	
  new	
  TTS	
  Web	
  Agent	
  that	
  brings	
  the	
  full	
  Travelport	
  

Mobile	
  Agent	
  experience	
  to	
   the	
   laptops	
  and	
  desktops.	
  Both	
  solutions	
  were	
  developed	
  by	
  

TTS	
   Lab,	
   the	
   R&D	
   company	
   of	
   TTS	
   and	
   incorporate	
   new	
   technologies	
   and	
  many	
   features	
  

based	
  on	
  users’	
  suggestions	
  and	
  feedback.	
  

	
  
July	
  30,	
  2014	
  

The	
  new	
  Travelport	
  Mobile	
   Agent	
  will	
   be	
   available	
  on	
  Apple	
   Store	
   and	
  Google	
  Play	
   from	
  

July	
  30.	
  Apart	
   from	
  the	
  critical	
  and	
   important	
   features	
  already	
   introduced	
  by	
  the	
  previous	
  

version	
   of	
   Travelport	
   Mobile	
   Agent	
   like	
   the	
   full	
   integration	
   with	
   Apollo,	
   Galileo	
   and	
  

Worldspan	
   GDSs	
   and	
   availability	
   on	
   iOS	
   and	
   Android	
   devices,	
   this	
   new	
   version	
   includes	
  

additional	
  enhancements	
  such	
  as:	
  

ü Improved	
  interface	
  	
  

ü Enhanced	
  responses	
  that	
  improve	
  the	
  data	
  provided	
  by	
  the	
  GDS	
  	
  

ü Faster	
  GDS	
  response	
  to	
  command	
  entries	
  

ü Customizable	
  quick	
  keys,	
  to	
  which	
  users	
  can	
  add	
  the	
  keyboard	
  characters	
  they	
  wish	
  	
  

ü Double	
   terminal	
   window	
   that	
   allows	
   users	
   to	
   view	
   two	
   terminal	
  windows	
   at	
   the	
  

same	
  time	
  

ü View	
   Trip	
   integration	
   that	
   allows	
   travel	
   agents	
   to	
   open	
   the	
   view	
   trip	
   page	
   of	
   a	
  

Passenger	
  Name	
  Record	
  (PNR)	
  

ü Newsfeed	
   highlighting	
   the	
   most	
   relevant	
   articles	
   from	
   TTS	
   and	
   online	
   magazines	
  

from	
  the	
  travel	
  industry	
  	
  

ü Continuity	
   functionality	
  that	
  allow	
  users	
  to	
  have	
  their	
  work	
  synchronized	
  between	
  

all	
  devices,	
  mobile	
  and	
  desktop.	
  

One	
   of	
   the	
  most	
   requested	
   features	
   from	
   the	
   users	
   has	
   been	
   the	
   possibility	
   to	
   have	
   the	
  

Travelport	
  Mobile	
  Agent	
  experience	
  on	
  the	
  Desktop.	
  TTS	
  Web	
  Agent	
  is	
  the	
  answer,	
  bringing	
  

the	
   full	
   features	
   of	
   Travelport	
  Mobile	
   Agent	
   3.0	
   to	
   the	
   desktop	
   environment,	
   running	
   on	
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Windows,	
   Linux	
   and	
   Macintosh.	
   TTS	
   Web	
   Agent	
   will	
   be	
   free	
   for	
   all	
   present	
   and	
   future	
  

Travelport	
  Mobile	
  Agent	
  users	
  and	
  will	
  also	
  be	
  available	
  for	
  use	
  from	
  July	
  30.	
  

	
  

“At	
   TTS,	
   thinking	
   about	
   product	
   innovation	
   is	
   a	
   key	
   element	
   of	
   our	
  
strategy	
  to	
  better	
  serve	
  our	
  customers.	
  We	
  do	
   it	
  on	
  a	
  daily	
  basis,	
  so	
  for	
  
us,	
  this	
  is	
  in	
  fact	
  a	
  value	
  we	
  live	
  by.	
  Travelport	
  Mobile	
  Agent	
  3.0	
  reflects	
  
exactly	
   that:	
  a	
   set	
  of	
  new	
   functionalities	
  optimized	
   to	
  enhance	
   the	
  user	
  
experience	
   and	
   to	
   help	
   the	
   travel	
   agents	
   considerably	
   increase	
   their	
  

productivity,”	
  declared	
  Rui	
  Figueiredo,	
  COO	
  at	
  TTS.	
  

	
  
Visit	
  the	
  official	
  pages:	
  	
  
Travelport	
  Mobile	
  Agent	
  
TTS	
  Web	
  Agent	
  	
  
	
  
Watch	
  the	
  promo	
  videos:	
  
Travelport	
  Mobile	
  Agent	
  	
  
TTS	
  Web	
  Agent	
  

	
  

About	
  TTS	
  –	
  Travel	
  Technology	
  &	
  Solutions	
  tts.com	
  

TTS	
   is	
  a	
  global	
   leading	
  player	
   in	
  the	
  development	
  of	
   innovative	
  solutions	
  for	
  the	
  travel	
  and	
  tourism	
  

industry.	
  Operating	
   in	
  more	
  than	
  70	
  countries	
   in	
  5	
  continents,	
  managed	
  through	
  3	
  offices	
  –	
  Miami,	
  

Lisbon,	
   Barcelona	
   -­‐	
   TTS	
  develops	
   technology	
   solutions	
   for	
   travel	
   agents,	
   consolidators,	
   airlines	
   and	
  

corporations.	
  TTS	
  is	
  also	
  a	
  Travelport	
  Partner,	
  belonging	
  to	
  the	
  Travelport	
  Developer	
  Network.	
  	
  

	
  

About	
  TTS	
  Lab	
  tts.com/rd	
  

TTS’	
   Research	
   &	
   Development	
   company,	
   dedicated	
   to	
   the	
   investigation,	
   prototyping	
   and	
  

development	
  of	
  new	
  applications	
  and	
  solutions	
  for	
  the	
  travel	
  industry.	
  	
  

	
  

About	
  TTS	
  Web	
  Agent	
  

TTS	
  Web	
  Agent	
  is	
  a	
  solution	
  developed	
  by	
  TTS	
  Lab	
  with	
  the	
  support	
  of	
  the	
  following	
  entities:	
  	
  

	
  

	
  

	
  

###	
  
	
  

For	
  media	
  inquiries,	
  please	
  contact	
  TTS	
  at	
  tania.santos@tts.com	
  or	
  (+351)	
  910	
  370	
  402.	
  	
  


